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Matt Briggs, Team Leader
First Responders
Responders come
from all walks of life,
Bank Managers, Bus
Drivers, Company
Directors and Healthcare Workers to name but a few,
of the Eastbourne Team. Each one gives a minimum
of 8 hours a week of their time to cover their local
community and in practice most give much more. Also,
each team member has their responder phone switched
on, ready to go at a moment’s notice should Ambulance
Control report a cardiac arrest near their home or work
address, as they can be called even if not booked on
duty. Responders use their own cars to attend calls, but
they recently acquired a second hand four wheel drive
vehicle for use in all weathers, especially as there is a
lot of farm and downland which can only be accessed
by 4WD vehicles. They are looking to replace their
10 year old vehicle so are busy fundraising.

The Eastbourne Ambulance Community First
Responders are volunteers trained to respond to
certain emergency 999 calls on behalf of the South
East Coast Ambulance Service NHS Foundation
Trust, to serve the local community.
Responders, all volunteers, are called from their home
or work place at a moment’s notice. The Scheme is a
registered charity and does not receive funding from
the ambulance service, all the funds are raised by
donations. Because these volunteers are based within
the community in which they live or work, they can
attend emergencies quickly. The responders often arrive
within a few minutes of the 999 call and will provide care
until the ambulance arrives. A responder is automatically
alerted by the ambulance service 999 Control Centre,
once the emergency location is known and this quick
response can be lifesaving.
Typical calls they attend are: - Cardiac or Respiratory
Arrest, Unconscious persons, Choking, Chest Pains,
Breathing Difficulties, Fitting or convulsions, Stroke,
Diabetic emergencies.

They are currently recruiting, especially for the
Willingdon and Polegate areas. If you are interested in
becoming a Community First Responder please go to
their website and use the ‘contact us’ form. Since the
group was formed in September 2009, they have
attended more than 2,000 patients and several people
who suffered cardiac arrest were resuscitated and many
others have been helped by the members’ prompt
attendance. In 2012 they responded 1012 times to
medical emergencies in the local community.

A responder’s kit includes a defibrillator, which stops the
heart by giving a shock so that it might regain a normal
rhythm. This is vital in a cardiac arrest as early use can
make a considerable difference to the outcome for the
patient. Other equipment carried includes oxygen,
suction unit, medical strength drug thinner for cardiac
cases, Glucogel, a strong sugary substance for diabetic
problems, a set of airways, and a large amount of other
first aid equipment. All this costs money - a kit for a
responder costs £2,000 and as a Charity we have to
raise funds locally. More information is available on our
website www.eastbourneresponders.com or on twitter
@Ebnresponders. Anyone over 18 who is reasonably
fit and has a full, clean driving licence and access to a
car can become a responder. They also have to
complete an enhanced Criminal Records check, attend
a health-check and have certain vaccinations.

The Eastbourne Ambulance Community First
Responders are a charity but one that every member
of the local community, resident or visitor, may call on.
mattbriggs@eastbourneresponders.com
Charity No. 1135730.

When you have read this newsletter please do
pass it on to a non-member, so they can see for
themselves the benefits of free membership

EASTBOURNE
NEIGHBOURHOOD
WATCH NEWS
Your local NHW Scheme Co-ordinator is:

Eastbourne Neighbourhood Watch Association encouraging the Community to work together to fight crime in
close co-operation with the Police, Community Safety Partnership and supported by Eastbourne Borough Council

Welcome to Eastbourne’s
new Police Commander

As you are aware from the last newsletter
District Commander Jayne Dando has moved
on to Police HQ in Lewes. We now have a new
District Commander, Steve Biglands, in
charge of Eastbourne’s Police.
This is what he has to say...
I am delighted to be working in Eastbourne as I was
posted here earlier in my career. I transferred to
Sussex Police in 2004, from Manchester, and was
posted to the town where I worked for two years as
a Neighbourhood and Response Inspector. My
memory of that time is filled with an appreciation of
the friendliness of the town and the importance to
its wellbeing of its lawfulness so that it’s safe for the
public to go about their business and continues to
attract the volume of visitors who, year after year,
enjoy our historic town.
Since then I have worked in a number of different
disciplines. Within Specialist Investigations I led the
force on hate crime and domestic abuse. I have
worked as Senior Investigating Officer, investigating
major crime and have spent time as District
Commander of Horsham. I have been based for the
last few years at Lewes HQ with performance
management responsibilities. I’ve stayed in touch
with operational policing working as a Tactical
Firearms Commander.
I am looking forward to working with partners in the
town and the community itself to ensure that
Eastbourne remains a safe place to live, work and
enjoy oneself. I am joining the policing team at a
time when they are performing well and it is my
mission to ensure that those high standards remain
and improve as we work together over time.
You can follow me on Twitter at @CInspBiglands

You can also keep up
to date with what’s
going on by signing up
to Community
Messaging here
http://community
messaging.sussex.
police.uk/registration/
as well as following us on Facebook (as Sussex
Police) or on our website: www.sussex.police.uk
A safe town is a partnership of police and the public
so we do need your help! Please do all you can
to safeguard your possessions and to stay safe
yourself. You can report any suspicious behaviour
to us and please don’t worry that you are bothering
us; we would much rather prevent crime than record
it! Let us check it out and decide if it needs further
investigation. You can contact us in an emergency
on 999 or on our new non emergency number, 101.
We also have online reporting for most offences and
concerns - you can do this any time of the day or
night and from a smartphone or computer.
Take a look here to see how it works:
http://www.sussex.police.uk/contact-us/
report-a-crime-or-incident
If you want crime prevention advice let us know and
we will be happy to arrange a visit. Eastbourne is a
fabulous place to live, work and visit. I’m confident
we can keep it that way. I am proud to be rejoining
the policing team here and look forward to serving
you.
Neighbourhood Watch were pleased to meet
Ch/Insp Steve Biglands and some of his team at our
AGM in November 2012 and are very much looking
forward to working with him and Eastbourne’s
Police in the future.

Please support the advertisers, whose revenue is important to us. Tell them where you saw the ad!
Would you like to advertise to over 13, 000 homes? Contact John and Pam 01323 507665

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter.
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HOW SAFE IS YOUR COMPUTER?
ON-LINE CRIMINALS!!

Chairman’s Corner

Nuisance
telephone calls

Ever heard of ‘Cyberspace’? Many of us
have no idea where that is, but we are
reliably informed that ‘whatever happens
in physical, everyday life, happens in
Cyberspace.’ To you and me it means
protecting your PC from criminals who are
bent on causing chaos. It could be
someone in his flat at midnight, smoking
something illegal and ‘trawling the net’ or
three or four individuals who get a thrill from
disrupting our machines.
They don’t just target
business computers, they
delight in causing chaos to
we individuals sitting at our
PC in our lounge.

More and more nuisance telephone calls are
plaguing us today. Some are silent and
others offer services we don’t want.
01214 prefix is the biggest problem and is
based at a call centre in Birmingham.
To indentify and get advice go on-line to
www.telepest.co.uk
DO NOT give out PIN NUMBERS or ID to
callers or respond to call back options.
HANG UP!

Cold Callers

So treat the internet like you treat your home
– you would not leave your front door
unlocked for strangers to stroll in, nor would
you leave valuables laying around for all to
see. Most of us have some sort of security
in our homes, whether it is a burglar alarm
or a dog! So treat your PC in the same way.
Apparently we use computers more
in this country than almost any other, but
that can make us vulnerable to on-line
opportunists. If you use a password,
change it regularly, and keep that password
to yourself like you would a ‘pin number’.
Use the updates offered by your server,
be careful and suspicious of the internet.

We have recently sent out
a RED ALERT over this
problem. Most UTILITIES
now have the option to supply
SECURITY PASSWORDS to
their representatives. Contact your suppliers
and register for your password, then if the
caller is not able to give you it, close the
door and CONTACT THE POLICE as items
have recently been stolen following bogus
callers gaining access.

Apologies
We would like to apologise for distribution
problems within the St Anthony’s Area for the
last Newsletters. This has now been rectified
temporarily and hope to have a permanent
solution shortly……

If someone contacts you and you are not
sure of them, or what they are really after,
don’t give them access to your PC. Never
divulge personal details on line to strangers
– it is up to all of us to ‘stay safe on-line.’
Have look on: www.getsafeonline.org

Phil Hearn. Chairman.

Keeping Safe and
Secure This Winter
Charlene Saunders, ‘Lifeline’ Marketing
Manager: “Wealden and Eastbourne Lifeline
(Welbeing) is a non profit organisation which
helps residents of East Sussex feel secure in
their own homes with a range of sensors, detectors, monitors and alarms. Our personal alarm
services, also known as Lifeline, provide peace
of mind, by coupling high-tech equipment and
technology with caring services. This might include motion sensors to detect if an individual has
fallen, or dangers such as fire, gas or when a
door has been opened and a dementia sufferer
wanders off, or the provision of a bogus caller
alarm line.

Mark Bannister, Managing Director
entered their property and went upstairs.
Although they persuaded the caller to leave after
five minutes, they said afterwards they felt very
shaken and vulnerable. A Lifeline and pendant
was fitted in the property, together with bogus
caller buttons on the front and back doors.
Mr M says this equipment has made a big
difference. They now feel secure in their home,
knowing they can alert Lifeline via their pendant
if they have a problem of any kind. The bogus
caller buttons provide additional reassurance
that, should they open the door to an unwanted
caller, they can press either of them to open an
immediate channel to Lifeline’s control centre
which will not only monitor the situation but call
for emergency police assistance if needed.

It’s a quick way of getting help if you have an
accident or emergency in your home. You may be
unable to get to the phone after a fall, or because
of an intruder. We provide a 24 hour, 365 day
monitoring service giving you the freedom to live
life independently knowing that you can get help
when you need it. We provide support to a wide
range of people of any age, from the elderly to
those with learning disabilities, affording them
valuable independence and dignity, to allowing
victims of domestic violence to quickly raise an
alert and receive timely support when needed.

Mr M feels that Telecare equipment has
empowered them to remain in their own home.
Had it not been provided, he says they may have
had to move elsewhere (possibly into sheltered
accommodation or long term care).”

We receive letters from local people telling us
how we have helped them. An example is: Mr M,
89 years old and living with his wife in an isolated
rural setting. His daughter is next door but, due to
work commitments, is only at home in the
evenings. Mr M has spent spells in hospital
during which his wife has been alone in their
cottage. He explained that he and his wife were
troubled by an unwanted caller last year, who

For more details of renting or buying our
equipment and services, call us on
01323 644422. We will gladly arrange
a no obligation visit, to give you
100% peace of mind.

Clive Vanstone - Tree Surgery
All Treework
All Hedgework
Stump Grinding
Reducing ~ Trimming ~ Thinning
Complete Removals
Qualiﬁed & Insured
Free Fixed quotes, No hidden extras
Logs: Large Nets
10 Nets £35 20 Nets £60
Free Bag of kindling per order
Tel: 01323 502576
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The Utility Warehouse Discount Club
Single bill for all your utilities
Award-winning customer service
Value that’s unbeatable
Easy to switch

Then you’ ll love our newly refitted showroom

Contact Tracey on:
01323 646 393

It’s packed with stunning new designs and innovations.
Plus we’ve got some great deals on offer.
Pop in for a coffee, we’d love to see you.

369 Seaside, Eastbourne. Tel: 01323 642075
www.russdeacon.co.uk
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YOUR PCSOs

PULL OUT AND KEEP SHEET

1. LOWER MEADS & MEADS – PCSO Brian Burton: 07787 685814
2. TOWN CENTRE – PCSOs Ruth Seal: 07901 715967 Zoe Ayres: 07917 013868
Abigail Moshref: 07825 356675 Dan Bienvenu: 07917 474075
3. SEASIDE – PCSOs Sue Robinson: 07787 685820 Kathryn Harlow: 07787 685815
4. OLD TOWN – PCSO Andy Harlow: 07827 954577
5. MOTCOMBE – PCSO Kasia Rudnicka: 07787 685818
6. RATTON & RODMILL – PCSO Austin Milson: 07787 685808
7. SUMMERDOWN, SAFFRONS & UPPERTON – PCSO Anita Rockingham: 07787 685810
8. HAMPDEN PARK – PCSO Brett Williams: 07787 685809
9. WILLINGDON TREES – PCSO Lee Osborn: 07787 685807
10. THE HYDNEYE – PCSO Chris Wild: 07901 551815
11. LANGNEY VILLAGE, ROSELANDS & BRIDGEMERE – PCSO Emma Kelvey: 07787 685804
12. NORTH LANGNEY – PCSO David Kerr: 07901 552698
13. WEST LANGNEY – PCSO Craig Oakley: 07787 685806
14. SHINEWATER – PCSO Andy Monico: 07787 685819
15. ST ANTHONY’S, LANGNEY POINT, KING’S PARK & KINGSMERE
– PCSO Tony Holland: 07787 685821
16. SOVEREIGN HARBOUR – PCSO Martin Hylands: 07989 873787
This list is correct at the time of going to press.
If a PCSO’s number is on answerphone DO NOT leave a message to report a crime or suspicion of one.
Use 999 for Crime in Progress, 101 for other crime, or e mail contact.centre@sussex.pnn.police.uk
Crimestoppers (anonymously) 0800 555 111

Age Concern Eastbourne
Home from Hospital Service
This is a service which provides short-term
help and support to patients aged over 55
when they are first discharged from hospital.
Dedicated volunteers provide practical help,
such as shopping, collecting prescriptions and
accompanying frailer patients to appointments.
The service also provides support and
reassurance, as well as information and
assistance to access other services.
If you or someone you know needs help,
or you would like to be a volunteer, please
ring: 01323 749854.

DAVID & DAUGHTER

Upper Ground Floor
31 Hyde Gardens
Eastbourne BN21 4PX
Tel: 01323 645592

Domestic Gas Boiler Engineers

community services

Servicing and Repairs on Boilers
Central Heating Controls
Landlords Gas Safety Certificates
Home Owner/Buyer Inspections
Fault finding a speciality!
Tel: 07791 444699 / 01323 642744
Web: davidanddaughter.co.uk
Gas Safe
Registered 522178

Award-winning home-care choices
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eastbourne@primecare.uk.com
www.primecare.uk.com

YOUR NEIGHBOURHOOD WATCH WARD CO-ORDINATORS
1 MEADS: Roy Peacock: 01323 647729: ‘Disappointingly, only one of three Police Street meetings
was well attended. There are ongoing problems with cold callers, antiques dealers and telephone calls
from allegedly the Ministry of Justice and lawyers about PPI and car accidents: all should be ignored.’’
2 DEVONSHIRE: Nigel Goodyear: 01323 641211: ‘www.getsafeonline.org is a website which gives
advice on how to stay safe on your PC, including tips on scams, frauds, ID theft, rogue Apps and
general PC protection.’
3 UPPERTON: Colin Sargent: 01323 731909: ‘The area is currently quiet. My main PCSO is
Anita Rockingham, and local residents would like to congratulate her on her recent marriage.’
4 OLD TOWN: We are seeking a replacement Ward Co-ordinator following the retirement of
David Visick. We are told there is a Police Surgery, between 10am and noon on Wednesday
27th February at the Communitywise Centre, Ocklynge Road.
5 RATTON & RODMILL: Alf Pulfer: 01323 507639: AWC Colin Taylor: 01323 500511:
‘Don’t get caught out by rogue traders. If you need a service or product, go to an established company
and get 3 written quotes. Don’t think you won’t fall prey to rogue traders – it can happen to anyone!’
6 HAMPDEN PARK EAST: Keith Fillery: 01323 504042: ‘After problems regarding local street
sweeping services, we now have a very good man, and I think the area should know what a good job
he does. Thank you also to Dave and Steve, local members who are always on hand to support me.’
6a HAMPDEN PARK WEST: John & Pam Rollison: 01323 507665: ‘Thanks to some successful
Police Street meetings we have attended, we have recently enrolled a whole Close into NHW and
are in the process of following up further leads.’
7 ST ANTHONY’S: Due to unforeseen circumstances we are currently seeking a Ward Co-ordinator
for this area. For more information please ring 01323 509196.
8 SOVEREIGN: Barbara Leggett: 01323 479633: ‘There has been a spate of vehicle vandalism. If you
are a victim please ring 101, or contact your Co-ordinator so that information can be passed on to the
Police, for them to target hot spots and build an overall picture of problem areas.’
9 LANGNEY NORTH: Clive Elrick: 07773 602216: ‘I am attending the Shinewater Community Panel
meetings, and look forward to meeting local residents.’
9a LANGNEY SOUTH: Pam Gibbs: 01323 761255: ‘I shall be at the Langney Panel meeting in
February, and have made a constructive contact with those writing the Langney newsletter.’

Domestic Cleaning Company - your home made, by Homesmaid

Contact Laurain Carr
Free Phone: 0800 321 3873
Landline: 01323 640642 Mobile: 07920 461189
Email: laurain@homesmaid.co.uk
Web: www.homesmaid.co.uk

NO JOKE!!
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Nuisance
telephone calls

Ever heard of ‘Cyberspace’? Many of us
have no idea where that is, but we are
reliably informed that ‘whatever happens
in physical, everyday life, happens in
Cyberspace.’ To you and me it means
protecting your PC from criminals who are
bent on causing chaos. It could be
someone in his flat at midnight, smoking
something illegal and ‘trawling the net’ or
three or four individuals who get a thrill from
disrupting our machines.
They don’t just target
business computers, they
delight in causing chaos to
we individuals sitting at our
PC in our lounge.

More and more nuisance telephone calls are
plaguing us today. Some are silent and
others offer services we don’t want.
01214 prefix is the biggest problem and is
based at a call centre in Birmingham.
To indentify and get advice go on-line to
www.telepest.co.uk
DO NOT give out PIN NUMBERS or ID to
callers or respond to call back options.
HANG UP!

Cold Callers

So treat the internet like you treat your home
– you would not leave your front door
unlocked for strangers to stroll in, nor would
you leave valuables laying around for all to
see. Most of us have some sort of security
in our homes, whether it is a burglar alarm
or a dog! So treat your PC in the same way.
Apparently we use computers more
in this country than almost any other, but
that can make us vulnerable to on-line
opportunists. If you use a password,
change it regularly, and keep that password
to yourself like you would a ‘pin number’.
Use the updates offered by your server,
be careful and suspicious of the internet.

We have recently sent out
a RED ALERT over this
problem. Most UTILITIES
now have the option to supply
SECURITY PASSWORDS to
their representatives. Contact your suppliers
and register for your password, then if the
caller is not able to give you it, close the
door and CONTACT THE POLICE as items
have recently been stolen following bogus
callers gaining access.

Apologies
We would like to apologise for distribution
problems within the St Anthony’s Area for the
last Newsletters. This has now been rectified
temporarily and hope to have a permanent
solution shortly……

If someone contacts you and you are not
sure of them, or what they are really after,
don’t give them access to your PC. Never
divulge personal details on line to strangers
– it is up to all of us to ‘stay safe on-line.’
Have look on: www.getsafeonline.org

Phil Hearn. Chairman.

Keeping Safe and
Secure This Winter
Charlene Saunders, ‘Lifeline’ Marketing
Manager: “Wealden and Eastbourne Lifeline
(Welbeing) is a non profit organisation which
helps residents of East Sussex feel secure in
their own homes with a range of sensors, detectors, monitors and alarms. Our personal alarm
services, also known as Lifeline, provide peace
of mind, by coupling high-tech equipment and
technology with caring services. This might include motion sensors to detect if an individual has
fallen, or dangers such as fire, gas or when a
door has been opened and a dementia sufferer
wanders off, or the provision of a bogus caller
alarm line.

Mark Bannister, Managing Director
entered their property and went upstairs.
Although they persuaded the caller to leave after
five minutes, they said afterwards they felt very
shaken and vulnerable. A Lifeline and pendant
was fitted in the property, together with bogus
caller buttons on the front and back doors.
Mr M says this equipment has made a big
difference. They now feel secure in their home,
knowing they can alert Lifeline via their pendant
if they have a problem of any kind. The bogus
caller buttons provide additional reassurance
that, should they open the door to an unwanted
caller, they can press either of them to open an
immediate channel to Lifeline’s control centre
which will not only monitor the situation but call
for emergency police assistance if needed.

It’s a quick way of getting help if you have an
accident or emergency in your home. You may be
unable to get to the phone after a fall, or because
of an intruder. We provide a 24 hour, 365 day
monitoring service giving you the freedom to live
life independently knowing that you can get help
when you need it. We provide support to a wide
range of people of any age, from the elderly to
those with learning disabilities, affording them
valuable independence and dignity, to allowing
victims of domestic violence to quickly raise an
alert and receive timely support when needed.

Mr M feels that Telecare equipment has
empowered them to remain in their own home.
Had it not been provided, he says they may have
had to move elsewhere (possibly into sheltered
accommodation or long term care).”

We receive letters from local people telling us
how we have helped them. An example is: Mr M,
89 years old and living with his wife in an isolated
rural setting. His daughter is next door but, due to
work commitments, is only at home in the
evenings. Mr M has spent spells in hospital
during which his wife has been alone in their
cottage. He explained that he and his wife were
troubled by an unwanted caller last year, who

For more details of renting or buying our
equipment and services, call us on
01323 644422. We will gladly arrange
a no obligation visit, to give you
100% peace of mind.
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All Treework
All Hedgework
Stump Grinding
Reducing ~ Trimming ~ Thinning
Complete Removals
Qualiﬁed & Insured
Free Fixed quotes, No hidden extras
Logs: Large Nets
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The Utility Warehouse Discount Club
Single bill for all your utilities
Award-winning customer service
Value that’s unbeatable
Easy to switch

Then you’ ll love our newly refitted showroom

Contact Tracey on:
01323 646 393

It’s packed with stunning new designs and innovations.
Plus we’ve got some great deals on offer.
Pop in for a coffee, we’d love to see you.

369 Seaside, Eastbourne. Tel: 01323 642075
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Matt Briggs, Team Leader
First Responders
Responders come
from all walks of life,
Bank Managers, Bus
Drivers, Company
Directors and Healthcare Workers to name but a few,
of the Eastbourne Team. Each one gives a minimum
of 8 hours a week of their time to cover their local
community and in practice most give much more. Also,
each team member has their responder phone switched
on, ready to go at a moment’s notice should Ambulance
Control report a cardiac arrest near their home or work
address, as they can be called even if not booked on
duty. Responders use their own cars to attend calls, but
they recently acquired a second hand four wheel drive
vehicle for use in all weathers, especially as there is a
lot of farm and downland which can only be accessed
by 4WD vehicles. They are looking to replace their
10 year old vehicle so are busy fundraising.

The Eastbourne Ambulance Community First
Responders are volunteers trained to respond to
certain emergency 999 calls on behalf of the South
East Coast Ambulance Service NHS Foundation
Trust, to serve the local community.
Responders, all volunteers, are called from their home
or work place at a moment’s notice. The Scheme is a
registered charity and does not receive funding from
the ambulance service, all the funds are raised by
donations. Because these volunteers are based within
the community in which they live or work, they can
attend emergencies quickly. The responders often arrive
within a few minutes of the 999 call and will provide care
until the ambulance arrives. A responder is automatically
alerted by the ambulance service 999 Control Centre,
once the emergency location is known and this quick
response can be lifesaving.
Typical calls they attend are: - Cardiac or Respiratory
Arrest, Unconscious persons, Choking, Chest Pains,
Breathing Difficulties, Fitting or convulsions, Stroke,
Diabetic emergencies.

They are currently recruiting, especially for the
Willingdon and Polegate areas. If you are interested in
becoming a Community First Responder please go to
their website and use the ‘contact us’ form. Since the
group was formed in September 2009, they have
attended more than 2,000 patients and several people
who suffered cardiac arrest were resuscitated and many
others have been helped by the members’ prompt
attendance. In 2012 they responded 1012 times to
medical emergencies in the local community.

A responder’s kit includes a defibrillator, which stops the
heart by giving a shock so that it might regain a normal
rhythm. This is vital in a cardiac arrest as early use can
make a considerable difference to the outcome for the
patient. Other equipment carried includes oxygen,
suction unit, medical strength drug thinner for cardiac
cases, Glucogel, a strong sugary substance for diabetic
problems, a set of airways, and a large amount of other
first aid equipment. All this costs money - a kit for a
responder costs £2,000 and as a Charity we have to
raise funds locally. More information is available on our
website www.eastbourneresponders.com or on twitter
@Ebnresponders. Anyone over 18 who is reasonably
fit and has a full, clean driving licence and access to a
car can become a responder. They also have to
complete an enhanced Criminal Records check, attend
a health-check and have certain vaccinations.

The Eastbourne Ambulance Community First
Responders are a charity but one that every member
of the local community, resident or visitor, may call on.
mattbriggs@eastbourneresponders.com
Charity No. 1135730.

When you have read this newsletter please do
pass it on to a non-member, so they can see for
themselves the benefits of free membership

EASTBOURNE
NEIGHBOURHOOD
WATCH NEWS
Your local NHW Scheme Co-ordinator is:

Eastbourne Neighbourhood Watch Association encouraging the Community to work together to fight crime in
close co-operation with the Police, Community Safety Partnership and supported by Eastbourne Borough Council

Welcome to Eastbourne’s
new Police Commander

As you are aware from the last newsletter
District Commander Jayne Dando has moved
on to Police HQ in Lewes. We now have a new
District Commander, Steve Biglands, in
charge of Eastbourne’s Police.
This is what he has to say...
I am delighted to be working in Eastbourne as I was
posted here earlier in my career. I transferred to
Sussex Police in 2004, from Manchester, and was
posted to the town where I worked for two years as
a Neighbourhood and Response Inspector. My
memory of that time is filled with an appreciation of
the friendliness of the town and the importance to
its wellbeing of its lawfulness so that it’s safe for the
public to go about their business and continues to
attract the volume of visitors who, year after year,
enjoy our historic town.
Since then I have worked in a number of different
disciplines. Within Specialist Investigations I led the
force on hate crime and domestic abuse. I have
worked as Senior Investigating Officer, investigating
major crime and have spent time as District
Commander of Horsham. I have been based for the
last few years at Lewes HQ with performance
management responsibilities. I’ve stayed in touch
with operational policing working as a Tactical
Firearms Commander.
I am looking forward to working with partners in the
town and the community itself to ensure that
Eastbourne remains a safe place to live, work and
enjoy oneself. I am joining the policing team at a
time when they are performing well and it is my
mission to ensure that those high standards remain
and improve as we work together over time.
You can follow me on Twitter at @CInspBiglands

You can also keep up
to date with what’s
going on by signing up
to Community
Messaging here
http://community
messaging.sussex.
police.uk/registration/
as well as following us on Facebook (as Sussex
Police) or on our website: www.sussex.police.uk
A safe town is a partnership of police and the public
so we do need your help! Please do all you can
to safeguard your possessions and to stay safe
yourself. You can report any suspicious behaviour
to us and please don’t worry that you are bothering
us; we would much rather prevent crime than record
it! Let us check it out and decide if it needs further
investigation. You can contact us in an emergency
on 999 or on our new non emergency number, 101.
We also have online reporting for most offences and
concerns - you can do this any time of the day or
night and from a smartphone or computer.
Take a look here to see how it works:
http://www.sussex.police.uk/contact-us/
report-a-crime-or-incident
If you want crime prevention advice let us know and
we will be happy to arrange a visit. Eastbourne is a
fabulous place to live, work and visit. I’m confident
we can keep it that way. I am proud to be rejoining
the policing team here and look forward to serving
you.
Neighbourhood Watch were pleased to meet
Ch/Insp Steve Biglands and some of his team at our
AGM in November 2012 and are very much looking
forward to working with him and Eastbourne’s
Police in the future.

Please support the advertisers, whose revenue is important to us. Tell them where you saw the ad!
Would you like to advertise to over 13, 000 homes? Contact John and Pam 01323 507665

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter.
6

Contact: Tel: 01323 509196 email: p_hearn@sky.com

