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EASTBOURNE
NEIGHBOURHOOD
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Home from Hospital Service

For many older people, the return home after a
stay in hospital can cause all sorts of practical
problems and emotional distress. Perhaps
there is no food in the cupboard, or no-one to
collect a prescription or accompany them to an
appointment. For those living alone, there may
be no friendly face to call in and see if they are
managing, or to offer a word of reassurance or
encouragement.

Your local NHW Scheme Co-ordinator is:

Part of the Volunteer Team

The Befriending and Forget-me-Not Service provides long-term support for older people
who are living alone and do not have family or
friends living nearby and who are lonely, frail or
housebound. It offers regular support and
friendship either by a weekly phone call or by a
regular visitor to share a cup of tea and a chat.

The Home from Hospital Service provided by
AGE Concern Eastbourne aims to alleviate
some of these problems by supporting older
people at this difficult time and enabling them
to regain their confidence and independence.
This free service provides short-term, homebased support and practical help for vulnerable
older people, living in the Eastbourne area,
including Polegate, Westham and Pevensey
Bay. We try to tailor the service to meet each
individual’s needs. Some people just need
someone to listen to their worries and provide
emotional support. Others need more practical
help, such as shopping, accompanying them
to a hospital appointment, or providing
information and help to obtain other services or
equipment. We are also able to introduce them
to the Venton Centre, where they can enjoy a
wide range of social activities, and use the cafe
and many other services available.

If you know someone who needs one of these
services, contact: Home from Hospital:
749854 Befriending: 749034
COULD YOU BE A VOLUNTEER?
The Home from Hospital and Befriending
Services continue to grow and provide support
for more elderly people living in the Eastbourne
area every year. We always need more
volunteers to continue and expand these
much-needed services. If you are caring and
committed and you enjoy working with older
people, then come and join our friendly group
of volunteers and extend the hand of kindness
to someone in need. We enjoy monthly
meetings for support and training, out-of-pocket
expenses are reimbursed, and personal
satisfaction is assured.

Following a visit by the service co-ordinator,
our dedicated volunteers provide help and
support, usually for up to three weeks. Last
year over 300 people were referred to the
service.

For more information, contact Sue on 749854.

Eastbourne Neighbourhood Watch Association encouraging the Community to work together to fight crime in
close co-operation with the Police, Community Safety Partnership and supported by Eastbourne Borough Council

What are Neighbourhood
Panels and why do
they exist?
In Eastbourne there are 21 Neighbourhood Panels in
mainly three areas of the Borough, these are Eastbourne
East, Eastbourne North and Eastbourne Town.
The objectives of a Neighbourhood Panel are to
determine the unique needs of the community it serves
and a Neighbourhood Panel aims to give local people and
communities more influence over decision makers, so as
to improve the quality–of-life issues that most affect them.
They are about creating strong partnerships between
local people and the agencies and service providers
responsible for their area; local people working as equal
partners, making their own choices, monitoring progress,
and ensuring accountability.
Neighbourhood Policing Teams, Borough and County
Councillors, Neighbourhood Watch and other agencies
are now expected to work in partnership to ensure crime
free areas in which people want to live, work and visit.
Neighbourhood Panels are driven and chaired by local
people and are a proven way of fostering and ensuring
good working partnerships. Cash and resources are
limited, especially now, and competition for them is
intense but by the pulling together of all the agencies
involved, the Neighbourhood Panel might be able to draw
on funding that would otherwise not be available.
Neighbourhood Panels are mostly about identifying the
root causes of problems and trying to find resolutions
whatever the law and order issue. There is a myth that
only high crime areas benefit from the creation of a
Neighbourhood Panel. This is not so, a Neighbourhood
Panel provides a solid platform from which a strong
relationship can be built between local people and the
Police. An added benefit is that any area with a
Neighbourhood Panel is a safer one, especially if you are
also members of Neighbourhood Watch who work closely
with Sussex Police and all the other agencies.

Ratton/Rodmill Panel Meeting
Neighbourhood Panels are non party-political, with the
emphasis of empowering communities from the grass
roots level. They can co-opt expertise from any
appropriate source as and when necessary. They can
address crime and anti-social behaviour, environmental
issues, highway issues, in fact all the needs of the local
people and are most effective when members of the local
community feed into the Panels their everyday concerns
and issues. Each Panel sets its own priorities and
meeting schedules and recruits local members
according to its concerns and issues. Panels meet
quarterly within their districts and the Chairs of each panel
meet once a year to compare subjects under discussion
and set priorities for dealing with any problems.
Neighbourhood Panels, are, above all about
empowering the community and giving people the help
needed to manage their own neighbourhood. There is a
Panel near you, look at the website:
www.eastbournenp.org/about or get more information
from your Neighbourhood Watch Co-ordinator as shown
on page 4 of this newsletter.
Eastbourne Neighbourhood Watch represent our
members’ interests at most Panel meetings and are
proud to be involved with our partners by helping the
community in this way.

Please support the advertisers, whose revenue is important to us. Tell them where you saw the ad!
Would you like to advertise to over 14,000 homes? Contact John and Pam 01323 507665

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter.
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Eastbourne Borough Council’s
“Neighbourhood First Team”

Chairman’s Corner

Eastbourne Council is introducing a new
concept for Eastbourne by placing a
multi skilled team across the town. This will
provide a presence in the community that
can respond to customers, encourage
prevention and enabling, to resolve issues
on the ground and ensure that the highest
‘clean, green and safe’ standards are
maintained. It is hoped to be simpler,
speedier and more responsive to the people
of Eastbourne leading to higher customer
satisfaction.

Firstly may I thank all of you who contacted
their Councillors over the funding issues. It will
hopefully be resolved shortly.

RED ALERTS
These have been going out to Co-ordinators
to update you on problems in your area.
“SKY YAHOO!” are now blocking these
and refuse to allow them to continue. We
are trying to resolve this and have asked
our MP to help.

INTRODUCING THE TEAM:Tim Whelan, Neighbourhood First Team
Manager.
ZONE 1
DEVONSHIRE & MEADS WARDS:Dan Stevens –Neil Peters – Melanie Barton
ZONE 2
HAMPDEN PARK, UPPERTON, OLD
TOWN & RATTON
Andrew Tilney – Emma Jordan – Mirka Kitti
ZONE 3
LANGNEY, ST ANTHONY’S & SOVEREIGN
Claire Banks – Paul Boyce – Simon Crouch
Reports of issues can be made to:
customerfirst@eastbourne.gov.uk
or directly to a Customer Advisor on
01323 410000. This enables the issues to
be logged and ensure they are passed to
the correct team quickly and monitor
progress to completion

SCAM WARNINGS
If you receive a telephone
call from the “Telephone
Preference Service”
requesting your Credit Card details,
DO NOT give them. It is a SCAM.
Hampden Park Area has received these.
There is an e-mail circulating saying your
online Bank Account has been frozen
because of illegal attempts to access it.
A second e-mail then follows asking you to
complete a form to re-instate it. DO NOT fill
it in but inform your Bank. At the moment it
has occurred under LLOYDS TSB & HSBC
Banks. Some Firewalls will treat it as SPAM
but not all so “BE ALERT”.
Phil Hearn, Chairman.

Barking Mad !!
Let’s imagine Summer is here, (well we can dream, can’t we?)
– garden lounger out, sunglasses on top of head, book under arm,
cool drink in hand…….and EARPLUGS in pocket!! That is the
plight of some Neighbourhood Watch members, who are unfortunate enough to have neighbours
with a pooch that is allowed to woof for England.
Most of us train our canine pals to bark for the right reasons – Postman, stranger at the door, that
sort of stuff. But an annoying minority make no attempt to control their dog barking, especially
in the garden. Perhaps the poor mite has been shut out of the house and is trying to say:
‘Please let me in!’ – or maybe it has always had a tendency to bark and no-one has tried to stop it.
Admittedly it takes a bit of patience, preferably right from puppyhood, but most, responsible, dog
owners manage this small task, so why not the rest of us? Members have contacted us to say that
they cannot open their windows because of the incessant noise of a nearby dog whose owners
seem impervious to the cries of their pet, and the nuisance it is causing to others. So please, if
your darling Rover just can’t keep his voice to himself, get some advice from a dog trainer or
behaviourist and make your dog ‘neighbour friendly’.

Phil Hearn, Chairman.
Eastbourne Borough Council’s Print Unit
offers printing services at competitive prices
to local community based groups.

Clive Vanstone - Tree Surgery
All Treework
All Hedgework
Stump Grinding
Reducing ~ Trimming ~ Thinning
Complete Removals
Qualiﬁed & Insured
Free Fixed quotes, No hidden extras
Logs: Large Nets
10 Nets £35 20 Nets £60
Free Bag of kindling per order
Tel: 01323 502576

Then you’ ll love our newly refitted showroom
It’s packed with stunning new designs and innovations.
Plus we’ve got some great deals on offer.
Pop in for a coffee, we’d love to see you.

369 Seaside, Eastbourne. Tel: 01323 642075
www.russdeacon.co.uk
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The Utility Warehouse Discount Club

We offer a wide range of printing products
including newsletters, leaflets, posters,
change of address cards, invoice sets, stationery,
photocopying, design and artwork.

Single bill for all your utilities
Award-winning customer service
Value that’s unbeatable
Easy to switch

For more information call us on: 01323 415037
Email: andy.horn@eastbourne.gov.uk

Contact Tracey on:
01323 646 393
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YOUR PCSOs

PULL OUT AND KEEP SHEET

1. LOWER MEADS & MEADS – PCSO Brian Burton: 07787 685814
2. TOWN CENTRE – PCSOs Ruth Seal: 07901 715967 Zoe Ayres: 07917 013868
Abigail Moshref: 07825 356675 Dan Bienvenu: 07917 474075
3. SEASIDE – PCSOs Sue Robinson: 07787 685820 Kathryn Harlow: 07787 685815
4. OLD TOWN – PCSO Andy Harlow: 07827 954577
5. MOTCOMBE – PCSO Kasia Rudnicka: 07787 685818
6. RATTON & RODMILL – PCSO Austin Milson: 07787 685808
7. SUMMERDOWN, SAFFRONS & UPPERTON – PCSO Anita Rockingham: 07787 685810
8. HAMPDEN PARK – PCSO Brett Williams: 07787 685809
9. WILLINGDON TREES – PCSO Lee Osborn: 07787 685807
10. THE HYDNEYE – PCSO Chris Wild: 07901 551815
11. LANGNEY VILLAGE, ROSELANDS & BRIDGEMERE – PCSO Emma Kelvey: 07787 685804
12. NORTH & WEST LANGNEY – PCSO David Kerr: 07901 552698
13. SHINEWATER – PCSO Andy Monico: 07787 685819
14. ST ANTHONY’S, LANGNEY POINT, KING’S PARK & KINGSMERE
– PCSO Tony Holland: 07787 685821
15. SOVEREIGN HARBOUR – PCSO Martin Hylands: 07989 873787
This list is correct at the time of going to press.
If a PCSO’s number is on answerphone DO NOT leave a message to report a crime or suspicion of one.
Use 999 for Crime in Progress, 101 for other crime, or e mail contact.centre@sussex.pnn.police.uk
Crimestoppers (anonymously) 0800 555 111

Upper Ground Floor
31 Hyde Gardens
Eastbourne BN21 4PX
Tel: 01323 645592
eastbourne@primecare.uk.com
www.primecare.uk.com

community services

Award-winning home-care choices

DAVID & DAUGHTER

COUNSELLOR
Isabel Jordon
M.A/MBACP/UKRC/VACTS

Domestic Gas Boiler Engineers
Servicing and Repairs on Boilers
Central Heating Controls
Landlords Gas Safety Certificates
Home Owner/Buyer Inspections
Fault finding a speciality!
Tel: 07791 444699 / 01323 642744
Web: davidanddaughter.co.uk

- Anxiety
- Depression
- Bereavement
- Addiction
- Relationships
- Trauma

Gas Safe
Registered 522178

- Stress
- Panic Attacks
- Low self esteem
- General
- Divorce
- Life changes

Tel for appointment 01323 503374
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YOUR NEIGHBOURHOOD WATCH WARD CO-ORDINATORS
1 MEADS: Roy Peacock: 01323 647729: Since January, six cases of burglary; 3 in hotels, one
domestic, one attempted shed and one property using the cat flap! With the warmer weather coming
pay attention to doors, windows, sheds, garages, letter boxes, and cat flaps if keys or possessions are
on view. If you visit “eastbournenp.org” you can read about issues being pursued. ’
2 DEVONSHIRE: Nigel Goodyear: 01323 641211: ’Please do get in touch with me if you can
help to deliver some Newsletters, your call would be welcome.’
3 UPPERTON: Colin Sargent: 01323 731909: ‘The only concern I have heard about is the number
of potholes still not filled in.’
4 OLD TOWN: We are seeking a new Ward Coordinator following the retirement of David Visick.
Interested? Please ring Phil on 01323 509196 or John on 01323 507665.’
5 RATTON & RODMILL: Alf Pulfer: 01323 507639: AWC Colin Taylor: 01323 500511:
‘Further ‘No Cold Calling Zones’ are on the cards. Almost all of Ratton & Rodmill are now
NHW members; our thanks to the Street Coordinators who deliver the Newsletters.’
6 HAMPDEN PARK EAST: Keith Fillery: 01323 504042: ’I am looking for someone to deliver
the Newsletters for me in Winkney Road and Port Road. Anyone who can spare a short time each
quarter is welcome to ring me to find out more.’
6a HAMPDEN PARK WEST: John & Pam Rollison: 01323 507665: ‘Following the recent robbery at
our Post Office, Police were quick to set up Street Meetings at the scene to reassure local residents,
and NHW representatives were invited to attend.’
7 ST ANTHONY’S: Margaret Parker: 01323 733592: We welcome Margaret on to the team, and
she looks forward to getting to know the local members.
8 SOVEREIGN: Barbara Leggett: 01323 479633: ‘Policing is so good here that few people attend
their Street Meetings. Even if you are happy with what they do, come and meet your PCSOs.
They always like to meet their public!’
9 LANGNEY NORTH: Clive Elrick: 07773 602216: ‘Eyes are still focused on the future of
Langney Shopping Centre.’
9a LANGNEY SOUTH: Our Coordinator has had to retire due to health reasons. Like meeting people?
Have a FEW hours to spare for some enjoyable volunteering? Don’t be shy! Ring Chairman Phil
on 01323 509196 or John on 01323 507665 for a chat.’

Domestic Cleaning Company - your home made, by Homesmaid

Contact Laurain Carr
Free Phone: 0800 321 3873
Landline: 01323 640642 Mobile: 07920 461189
Email: laurain@homesmaid.co.uk
Web: www.homesmaid.co.uk

NO JOKE!!
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70 Winchcombe Road,
Eastbourne BN22 8DE
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GOOD CLEAN CARPETS NO JOKE!!

When you have read this
newsletter please do pass it on
to a non-member, so they can see
for themselves the benefits
of free membership.

GOOD CLEAN CARPETS NO JOKE!!
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If you would like to place an
advert please call Pam or John
on 01323 507665

effective against bacteria, viruses
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Eastbourne Borough Council’s
“Neighbourhood First Team”

Chairman’s Corner

Eastbourne Council is introducing a new
concept for Eastbourne by placing a
multi skilled team across the town. This will
provide a presence in the community that
can respond to customers, encourage
prevention and enabling, to resolve issues
on the ground and ensure that the highest
‘clean, green and safe’ standards are
maintained. It is hoped to be simpler,
speedier and more responsive to the people
of Eastbourne leading to higher customer
satisfaction.

Firstly may I thank all of you who contacted
their Councillors over the funding issues. It will
hopefully be resolved shortly.

RED ALERTS
These have been going out to Co-ordinators
to update you on problems in your area.
“SKY YAHOO!” are now blocking these
and refuse to allow them to continue. We
are trying to resolve this and have asked
our MP to help.

INTRODUCING THE TEAM:Tim Whelan, Neighbourhood First Team
Manager.
ZONE 1
DEVONSHIRE & MEADS WARDS:Dan Stevens –Neil Peters – Melanie Barton
ZONE 2
HAMPDEN PARK, UPPERTON, OLD
TOWN & RATTON
Andrew Tilney – Emma Jordan – Mirka Kitti
ZONE 3
LANGNEY, ST ANTHONY’S & SOVEREIGN
Claire Banks – Paul Boyce – Simon Crouch
Reports of issues can be made to:
customerfirst@eastbourne.gov.uk
or directly to a Customer Advisor on
01323 410000. This enables the issues to
be logged and ensure they are passed to
the correct team quickly and monitor
progress to completion

SCAM WARNINGS
If you receive a telephone
call from the “Telephone
Preference Service”
requesting your Credit Card details,
DO NOT give them. It is a SCAM.
Hampden Park Area has received these.
There is an e-mail circulating saying your
online Bank Account has been frozen
because of illegal attempts to access it.
A second e-mail then follows asking you to
complete a form to re-instate it. DO NOT fill
it in but inform your Bank. At the moment it
has occurred under LLOYDS TSB & HSBC
Banks. Some Firewalls will treat it as SPAM
but not all so “BE ALERT”.
Phil Hearn, Chairman.

Barking Mad !!
Let’s imagine Summer is here, (well we can dream, can’t we?)
– garden lounger out, sunglasses on top of head, book under arm,
cool drink in hand…….and EARPLUGS in pocket!! That is the
plight of some Neighbourhood Watch members, who are unfortunate enough to have neighbours
with a pooch that is allowed to woof for England.
Most of us train our canine pals to bark for the right reasons – Postman, stranger at the door, that
sort of stuff. But an annoying minority make no attempt to control their dog barking, especially
in the garden. Perhaps the poor mite has been shut out of the house and is trying to say:
‘Please let me in!’ – or maybe it has always had a tendency to bark and no-one has tried to stop it.
Admittedly it takes a bit of patience, preferably right from puppyhood, but most, responsible, dog
owners manage this small task, so why not the rest of us? Members have contacted us to say that
they cannot open their windows because of the incessant noise of a nearby dog whose owners
seem impervious to the cries of their pet, and the nuisance it is causing to others. So please, if
your darling Rover just can’t keep his voice to himself, get some advice from a dog trainer or
behaviourist and make your dog ‘neighbour friendly’.

Phil Hearn, Chairman.
Eastbourne Borough Council’s Print Unit
offers printing services at competitive prices
to local community based groups.

Clive Vanstone - Tree Surgery
All Treework
All Hedgework
Stump Grinding
Reducing ~ Trimming ~ Thinning
Complete Removals
Qualiﬁed & Insured
Free Fixed quotes, No hidden extras
Logs: Large Nets
10 Nets £35 20 Nets £60
Free Bag of kindling per order
Tel: 01323 502576

Then you’ ll love our newly refitted showroom
It’s packed with stunning new designs and innovations.
Plus we’ve got some great deals on offer.
Pop in for a coffee, we’d love to see you.

369 Seaside, Eastbourne. Tel: 01323 642075
www.russdeacon.co.uk
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The Utility Warehouse Discount Club

We offer a wide range of printing products
including newsletters, leaflets, posters,
change of address cards, invoice sets, stationery,
photocopying, design and artwork.

Single bill for all your utilities
Award-winning customer service
Value that’s unbeatable
Easy to switch

For more information call us on: 01323 415037
Email: andy.horn@eastbourne.gov.uk

Contact Tracey on:
01323 646 393

5

Neighbourhood Spring may 2013_Layout 1 17/05/2013 15:54 Page 1

Spring 2013 - Issue 47

EASTBOURNE
NEIGHBOURHOOD
WATCH NEWS

Home from Hospital Service

For many older people, the return home after a
stay in hospital can cause all sorts of practical
problems and emotional distress. Perhaps
there is no food in the cupboard, or no-one to
collect a prescription or accompany them to an
appointment. For those living alone, there may
be no friendly face to call in and see if they are
managing, or to offer a word of reassurance or
encouragement.

Your local NHW Scheme Co-ordinator is:

Part of the Volunteer Team

The Befriending and Forget-me-Not Service provides long-term support for older people
who are living alone and do not have family or
friends living nearby and who are lonely, frail or
housebound. It offers regular support and
friendship either by a weekly phone call or by a
regular visitor to share a cup of tea and a chat.

The Home from Hospital Service provided by
AGE Concern Eastbourne aims to alleviate
some of these problems by supporting older
people at this difficult time and enabling them
to regain their confidence and independence.
This free service provides short-term, homebased support and practical help for vulnerable
older people, living in the Eastbourne area,
including Polegate, Westham and Pevensey
Bay. We try to tailor the service to meet each
individual’s needs. Some people just need
someone to listen to their worries and provide
emotional support. Others need more practical
help, such as shopping, accompanying them
to a hospital appointment, or providing
information and help to obtain other services or
equipment. We are also able to introduce them
to the Venton Centre, where they can enjoy a
wide range of social activities, and use the cafe
and many other services available.

If you know someone who needs one of these
services, contact: Home from Hospital:
749854 Befriending: 749034
COULD YOU BE A VOLUNTEER?
The Home from Hospital and Befriending
Services continue to grow and provide support
for more elderly people living in the Eastbourne
area every year. We always need more
volunteers to continue and expand these
much-needed services. If you are caring and
committed and you enjoy working with older
people, then come and join our friendly group
of volunteers and extend the hand of kindness
to someone in need. We enjoy monthly
meetings for support and training, out-of-pocket
expenses are reimbursed, and personal
satisfaction is assured.

Following a visit by the service co-ordinator,
our dedicated volunteers provide help and
support, usually for up to three weeks. Last
year over 300 people were referred to the
service.

For more information, contact Sue on 749854.

Eastbourne Neighbourhood Watch Association encouraging the Community to work together to fight crime in
close co-operation with the Police, Community Safety Partnership and supported by Eastbourne Borough Council

What are Neighbourhood
Panels and why do
they exist?
In Eastbourne there are 21 Neighbourhood Panels in
mainly three areas of the Borough, these are Eastbourne
East, Eastbourne North and Eastbourne Town.
The objectives of a Neighbourhood Panel are to
determine the unique needs of the community it serves
and a Neighbourhood Panel aims to give local people and
communities more influence over decision makers, so as
to improve the quality–of-life issues that most affect them.
They are about creating strong partnerships between
local people and the agencies and service providers
responsible for their area; local people working as equal
partners, making their own choices, monitoring progress,
and ensuring accountability.
Neighbourhood Policing Teams, Borough and County
Councillors, Neighbourhood Watch and other agencies
are now expected to work in partnership to ensure crime
free areas in which people want to live, work and visit.
Neighbourhood Panels are driven and chaired by local
people and are a proven way of fostering and ensuring
good working partnerships. Cash and resources are
limited, especially now, and competition for them is
intense but by the pulling together of all the agencies
involved, the Neighbourhood Panel might be able to draw
on funding that would otherwise not be available.
Neighbourhood Panels are mostly about identifying the
root causes of problems and trying to find resolutions
whatever the law and order issue. There is a myth that
only high crime areas benefit from the creation of a
Neighbourhood Panel. This is not so, a Neighbourhood
Panel provides a solid platform from which a strong
relationship can be built between local people and the
Police. An added benefit is that any area with a
Neighbourhood Panel is a safer one, especially if you are
also members of Neighbourhood Watch who work closely
with Sussex Police and all the other agencies.

Ratton/Rodmill Panel Meeting
Neighbourhood Panels are non party-political, with the
emphasis of empowering communities from the grass
roots level. They can co-opt expertise from any
appropriate source as and when necessary. They can
address crime and anti-social behaviour, environmental
issues, highway issues, in fact all the needs of the local
people and are most effective when members of the local
community feed into the Panels their everyday concerns
and issues. Each Panel sets its own priorities and
meeting schedules and recruits local members
according to its concerns and issues. Panels meet
quarterly within their districts and the Chairs of each panel
meet once a year to compare subjects under discussion
and set priorities for dealing with any problems.
Neighbourhood Panels, are, above all about
empowering the community and giving people the help
needed to manage their own neighbourhood. There is a
Panel near you, look at the website:
www.eastbournenp.org/about or get more information
from your Neighbourhood Watch Co-ordinator as shown
on page 4 of this newsletter.
Eastbourne Neighbourhood Watch represent our
members’ interests at most Panel meetings and are
proud to be involved with our partners by helping the
community in this way.

Please support the advertisers, whose revenue is important to us. Tell them where you saw the ad!
Would you like to advertise to over 14,000 homes? Contact John and Pam 01323 507665

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter.
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Contact: Tel: 01323 509196 email: p_hearn@sky.com

