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Eastbourne Neighbourhood Watch Association, encouraging the Community to work together to fight crime in
close co-operation with the Police, Community Safety Partnership and supported by Eastbourne Borough Council.

Operation Blitz in Action
22-09-17 PCSOs Jo Furlong and Martin Hylands
patrolled local ‘hot spots’ for reported anti-social
behaviour. Whilst patrolling on foot in Gildredge Park,
they found a group of 6 young people, some in
possession of cannabis.
As a consequence, Community Resolutions will be issued to two
16 year-old males.
The officers also recovered a bike
abandoned by the group. The bike
was booked into the Found Property
Store for safekeeping. We hope the
owner will come forward to claim it.
23-09-17 PCSOs David Kerr and Tom
Parsons, whilst on patrol of the ASDA
Crumbles rear car park area, came across several ASDA trollies that
had been dumped on the slip road and constituted a Road Safety
Hazard.
They removed the trollies and the Blitz Patrol Team are now working
with ASDA in ensuring such trolley dumping is not repeated.
The officers also attended a number of calls and patrolled several
locations during their Operation Blitz shift that Saturday night,
including responding to reports of damage being caused near to the
Redoubt Fortress, a confused and vulnerable man in the town centre,
a missing man found drunk in Gildredge Park, a suspicious man and
van parked in Naomi Close. They were able to respond and resolve
each incident swiftly, working hard to keep us safe.

Operation Blitz
Are YOU fed up with underage drinking and
rowdy or anti-social behaviour?
If you are, then the Eastbourne Policing Team
encourage you to sign up to Operation Blitz,
now running across Eastbourne.
Members get a weekly email notifying them of
extra police patrols, including the ‘phone
number of one of the Blitz Patrol Team
PCSOs on duty.
These patrols target anti-social behaviour and
normally operate on Friday and Saturday
evenings between 6pm and midnight; with
extra services for evenings such as
Halloween.
Members can ‘phone the Operation Blitz
Patrol Team directly when a problem arises.
If the Blitz Patrol Team are already dealing
with an incident they might not be able to
answer your call immediately, but they will get
back to you as soon as they can.
The direct line to the Eastbourne Policing
Team on the ground gives you a rapid local
response. Experience tells us that many
incidents can be resolved there and then.

HOW TO SUBSCRIBE TO OPERATION BLITZ Then go to 'Community Interests'
At the bottom of the screen click on
'Switch to advanced mode'
Tick on 'Anti-Social Behaviour Prevention'
Save
You have now signed up to receive
Operation Blitz Bulletins :-)

Don’t rely on others.
If you suspect it, report it.
Confidential
Anti-Terrorist Hotline:

"It’s probably nothing, but..." Don’t wait until it's too late - make that anonymous call.

0800 789 321

Contact the local policing team at:
eastbourne@sussex.pnn.police.uk
OR
Sign up to Sussex Police 'In the Know' email
bulletins: https://www.intheknow.community
When you are signed up, stay on the page

www.enwa.org.uk
Please support us by supporting our advertisers - tell them you saw their advert here!
Advertise to over 15,000 Eastbourne homes: advertise@enwa.org.uk
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Bogus caller alert

PAGES FROM THE HANDBOOK….

Sussex Police warn Eastbourne residents to be alert to
a man knocking on doors of elderly residents and
claiming to be from the waterboard. He is pushy and on
a couple of occasions forced himself inside people’s
homes. He is described as being white, about 50, clean
shaven with a northern accent.
Remember to check and verify the identity of anyone
who comes to your door and keep your door chained.

Don’t become a victim of burglary
When leaving your home, even for a short period,
always lock all external doors and windows and set
your burglar alarm if you have one.
It is recommended that you fit a good automatic
dead-latch cylinder lock (rim lock) and a British
Standard rated 5-lever mortice lock to your front
door. You can strengthen the door frame by fitting a
‘London bar’ to support the locking points and a
‘Birmingham bar’ to reinforce the hinges.

Friends Against Scams
Friends Against Scams is a National Trading Standards
Scams Team initiative which aims to protect and
prevent people from becoming victims of scams by
empowering communities to... 'Take a Stand Against
Scams.' Visit their website for more information:
www.friendsagainstscams.org.uk

Courtesy of Lionel Lacey-Johnson

Smartwater crime deterrent

Birmingham Bar: frame strengthener
on hinge side of door frame.
London Bar- Frame strengthener on
opening side of door frame.

The Birmingham Bar and
London Bar are very highly
recommended by police and
security
specialists
to
strengthen a door frame
against 'kick-in' attacks.

Property and criminal identifier liquid.

Each bottle of SmartWater has a
unique forensic code making marked
valuables identifiable. It is only visible
under UV light and is easy to apply and
is almost impossible to remove.

Mark your property
Recognised by criminals, SmartWater
THIEVES BEWARE® deterrent signage
sends out a powerful warning to any
would-be thieves.

https://shop.smartwater.com/
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The numbers you need to PULL OUT AND KEEP
Action Fraud (report a cybercrime)

0300 123 2040

Information for Families (ESCIS)

Adult Social Care & Health

0345 60 80 191

Mediation services: http://civilmediation.justice.gov.uk/

Al-Anon National Helpline (10am - 10pm)

0207 403 0888

National Debt Line

0808 808 4000

<- website

National Domestic Violence Helpline

0808 2000 247

Alcoholics Anonymous

0800 917 7650

NSPCC Help Line

0808 800 5000

Anti-Terrorist Hotline (Confidential)

0800 789 321

National Gas Emergency Service

0800 111 999

Births, Deaths, Marriages, Civil

0345 60 80 198

Police: Emergency

999

Bus Enquiries

0345 60 80 194

Carers UK

0808 808 7777

Child Protection (Social Services)

01323 747 373

Citizen’s Advice Bureau

0344 41 11 444

Runaway Helpline (call/text FREE 24hrs)

116 000

Coastguard Rescue Service

999

RSPCA (animal in distress/cruelty 24 hrs)

0300 123 4999

Crimestoppers (anonymous)

0800 55 51 11

Samaritans (FREE call, on mobiles too)

116 123

<- website

Shelterline

0808 800 4444

Cruse Bereavement Care

01323 642 942

South East Water

0333 000 0001

Disability Living Allowance

0845 71 23 456

Report a leak (freephone)

0333 000 3330

Eastbourne Borough Council

01323 410 000

www.southeastwater.co.uk/contact-us/report-a-leak

Eastbourne District General Hospital

01323 417 400

Southern Water

0333 303 1263

Eastbourne Police Station

01273 404 932

Stagecoach Customer Care

08456 00 22 99

E. Sussex Fire and Rescue

0303 999 1000

The Silver Line Help Line

0800 470 8090

E. Sussex Libraries: enquiries

0345 60 80 196

Trading Standards (Citizen’s Advice)

0345 404 0506

E. Sussex Libraries: renewals

0345 60 80 195

Train Enquiries

0345 748 4950

E. Sussex Wildlife 24hr Rescue & Ambulance 0781 50 78 234

UK Power Networks (power cut, danger)

0800 316 3105

Highways and Rights of Way

Victim Support

0808 16 89 111

www.al-anonuk.org.uk

www.crimestoppers-uk.org

0345 60 80 193

- TEXTPHONE for hard of hearing
Police: Non-Emergency

0345 60 80 192

18000 (Type Talk)
101

101@sussex.pnn.police.uk

<- email

Chief Insp. Emma Brice: @ChiefinspEmma | @SussexSpecials | @EastbourneBC | East Sussex Highways: @esccroads
Sussex Police: @sussex_police | Eastbourne Police: @EastbournePol | Safer East Sussex: @SaferEastSx

Know your local Sergeant, PCs and PCSOs

These are the 3 policing teams for Eastbourne

Sergeant Julian Williams

PC Dan Toft
PC Scott Franklin-Lester

PCSO Steve Knowles
PCSO Jessica Boulton

PCSO Simon Crouch
PCSO Clare Gell
PCSO Kirsty Catton

Sergeant Stella Wells

PC Louis Thompson
PC Rachel Bourne
PC Paul Rolfe

PCSO Tracy Honey
PCSO Andy Wilkinson
PCSO Alex Read

PCSO Lisa Izzard
PCSO Ania Raczynska

Sergeant Fiona Munro

PC Keith Rockingham
PC Ed Faulkner
PC Vicky Bishop

PCSO Martin Hylands
PCSO Tom Parsons
PCSO Joanne Furlong

PCSO David Kerr
PCSO John Maher

Report a crime or incident: www.sussex.police.uk/reportonline
call 999 | Text 65999 (can be delayed) | Typetalk 18000
To contact your local team about community matters please call 01273 404 932 | Textphone 18001 101
Email: eastbourne@sussex.pnn.police.uk | Twitter: @EastbournePol | Facebook: sussexpoliceforce
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Your Neighbourhood Watch Ward Coordinators
MEADS

Roy Peacock: 01323 647729 | meads@enwa.org.uk

DEVONSHIRE

Nigel Goodyear: devonshire@enwa.org.uk | nigel.goodyear@gmail.com

OLD TOWN

Marion Underwood: 07971 874846 | oldtown@enwa.org.uk | marion@physio.myzen.co.uk

RATTON & RODMILL

Dr Isaac Suleman MBE: 01323 502041 | isaacsuleman70@hotmail.com

HAMPDEN PARK WEST

Pam & John Rollison: 01323 50766 | hampdenparkwest@enwa.org.uk

ENWA Vacancies:
Please contact Roy Peacock on
01323 647729 or email
roy.d.peacock@btinternet.com

We are currently seeking volunteers to help in the following positions:
Chairperson, Vice Chairperson and Meeting Minutes Secretary.
And Ward/Area Coordinators for the following areas: Hampden Park East, Langney
North and South, Sovereign Harbour, St Anthonys and Upperton.

Neighbourhood Watch contact details: Advertiser enquiries: advertise@enwa.org.uk
Newsletter enquiries: contact@enwa.org.uk | For other NW enquiries, please call Roy Peacock on 01323 647729
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From the Eastbourne NW Wards

Keep School run parking Safe!

999 SHOW 2017 REPORT

Once again a trusty band of
ENWA
volunteers
gave
generously of their time to host
our stand over the weekend and
we welcomed interest from a
variety of residents and visitors
to Eastbourne with some keen
to offer their involvement in this
worthy cause!
Lionel Lacey-Johnson
ENWA President 2008-2016 seen
here doing his bit, says that during
his time as President his 'main
theme was always helping the
Police to cut out unnecessary
crime through education of the
NW WINDOW STICKERS Available now public on matters of security'.
from your Ward Coordinator
Thank you Lionel!

Sarah Newton, Home Office minister
says
Neighbourhood
Watch
volunteers still have an “incredibly
important” role to play in tackling
crime.
At the Neighbourhood Watch
conference, Connect2Protect in
London last month, Sarah Newton
thanked volunteers for their help in
reducing traditional crimes such as
burglary and car crime over the last
three decades and asked them to
now turn their attention to raising
awareness of cybercrime, domestic
violence, child sexual abuse, human
trafficking and extremism.

We all know that dropping off and picking
up from school is busy and drivers
sometimes park dangerously and illegally
outside schools. To tackle dangerous,
illegal parking outside schools, from 5th
September 2017 Penalty Charge Notices
(PCNs) to vehicles that stop on the KEEP
CLEAR markings outside schools will be
sent to the owner or keeper of the vehicle
by post.
The big change is that you will still get a
penalty because if you drive away before
the PCN is placed on your vehicle or
handed to you, it will be sent to the
Registered Keeper by post.

Call to remain vigilant
Police-recorded crime has risen by 10%
across England and Wales – the largest
annual rise for ten years, according to the
very latest Office for National Statistics
figures.

University safety for new students

DELIVERERS
Eastbourne
Neighbourhood
Watch is always in
need of willing
volunteers to
deliver newsletters
a few times a year
– contact details
are on the pullout.

Many teenagers are heading off to live
independently at university for the first time and
most universities publish safety advice on their
websites, so it is worth reminding your fledgling
student to read the important information regarding
personal and property safety and the specific
safe-guarding services their new university offers.
This University of Sussex is a local example:
www.sussex.ac.uk/wellbeing/safety/night

KIDS COMPETITION TIME! Do you fancy having your photo feature as the header of our Spring newsletter? We are
looking for a lovely springtime, Eastbourne image. It needs to work well in the wide box at the top of the front page.
Email your photos to contact@enwa.org.uk –include your name and age (Under 16s only). Deadline 8th Jan 2018.
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COMMUNITY MINDED…

Winter weather and floods

IS YOUR NEIGHBOUR A SERIAL BURNER?

Staying alert and preparing for the worst can help keep
you, your family and your property safe, say
East Sussex Fire & Rescue Service (ESFRS).

Councils can only take action against someone who
causes a smoke nuisance by having regular bonfires.
A legal nuisance is an act that interferes with this right
(such as forcing you to close your windows or
preventing you sitting in the garden). This type of
nuisance is often referred to as a private nuisance.
Find out more about nuisance smoke and
other neighbourhood nuisance issues at:

During extreme weather, ESFRS prioritise calls where
lives may be at risk. Where lives are not at immediate
risk, a number of other organisations may be better
placed to help. Visit ESFRS for advice and contacts:
www.esfrs.org/your-safety/winter-weather-floods/
Stay up to date with these useful contacts:
Flood alerts from the Environment Agency
Telephone: 0845 988 1188
www.environment-agency.gov.uk
Weather warnings from the Met Office
Telephone: 01392 885680
www.metoffice.gov.uk
Highways Agency Travel updates
www.highways.gov.uk/traffic-information
For roads: East Sussex County Council: Highways
Contact Centre telephone: 0345 608 0193 and outside
hours or in an emergency: 01323 410051

www.problemneighbours.co.uk

Bonfires are great, but…
Arson and deliberate fires are a problem for the Fire
Service, the Police and the Ambulance Service. They
endanger lives and divert valuable resources.
Children who play with fire have become an increasing
problem. Arson often begins with a fascination for fire,
but can progress to lighting small fires and quickly
escalate onto skips, cars, derelict properties and most
disturbingly people's homes.
A child may turn to fire to vent their feelings of
frustration, anger or jealousy or as a cry for help for a
deep-rooted problem.
ESFRS works with the Police, Crimestoppers, local
authorities, Neighbourhood Watch and other agencies
to educate and aim to deter potential arsonists.

Only call 999 if you see an immediate danger – such
as someone in trouble in the water, a serious road
traffic collision or power supplies affected by water.
A FINAL NOTE ON BONFIRES: There are no UK statutes
specifically prohibiting bonfires, although local byelaws can
AND there are no restrictions on the time of day you can
have a fire, so if you live in a domestic property and are
burning domestic or garden waste, then you can have a fire
whenever you like. However! Under the Environmental
Protection Act 1990, smoke and ash from bonfires that
affects your neighbours can be classed as a statutory
nuisance. (Eastbourne Borough Council)

For more information about the ESFRS FIREWISE
scheme visit: www.esfrs.org/your-safety/firewise/

With the bonfire season about to begin, it is worth remembering that hedgehogs will often be found hibernating
under garden debris, so please check before you burn. Hedgehogs numbers are declining – help keep them safe!
For advice on hedgehog preservation and creating a Hedgehog Highway visit: www.hedgehogstreet.org

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter. Edition: ENWA63/300917/DFVK/GLHS
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