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Eastbourne Neighbourhood Watch Association; encouraging the Community to work together
to fight crime and the fear of crime in close cooperation with the Police, Community Safety
Partnership and supported by Eastbourne Borough Council.

Your ENWA Street
Coordinator is:

at No:

OPERATION SCEPTRE
Launched this year, Operation Sceptre is a biannual national campaign, supporting the work
Sussex Police carry out all year round to ensure residents are safe from knife crime in their
communities. The campaign comprises a mix of targeted operational and educational activities to
remove unwanted knives off the streets of Sussex and to reassure young people that they are
more likely to come to harm carrying a knife than walking away from threats of violence.
Eastbourne Officers recently undertook Operation Sceptre activity in collaboration with
partners ‘CrimeStoppers’, ‘Eastbourne Licencing’, ‘Targeted Youth Support’ and other youth
services. Amongst a range of activities, Eastbourne Police detailed Police Cadets to carry out
knife test purchasing operations where twelve shops were visited, nine were tested and
one shop failed. This shop has since been given a warning and guidance around the dangers
of selling knives to those under the age of 18.
Our Youth Officers attended seven
educational establishments to raise
awareness on the issues of knife
crime, the devastating impact on
victims, to address the fears that
young people have and the
consequences of carrying a knife. In
total, almost 1300 students were
engaged throughout the week in
Eastbourne.

SUSSEX POLICE ARE RECRUITING

Monday 17 June, marked the start of
Sussex Police’s recruitment period
to fill their 2020 training intakes. With
limited opportunities available and
anticipated high interest, Sussex
Police would encourage anyone
interested in joining Sussex Police,
to submit their application as early
as possible.
Read the helpful guide here:
www.sussex.police.uk/SysSiteAsset
s/media/downloads/sussex/careers/
pcs/police-constable-faqs2.pdf
Contact recruitment@sussex.pnn
.police.uk

Knife Amnesty Bins were sited at Eastbourne Police Station, where people were
encouraged to drop off their dangerous or unwanted knives and blades. 52 knives were
handed in during Operation Sceptre Week and the Knife Amnesty Bins remain in place all
year round. There are no consequences when weapons are disposed of safely here.
FOR PARENTS AND CARERS
Some people carry a knife because they are worried about becoming a victim of knife crime.
Unfortunately, carrying a knife only increases their chances of becoming hurt. The easiest
and most common place for young people to get a knife is from the family home.
Look for less obvious warning signs:
 Have they become withdrawn?
 Is their school or college reporting worrying changes in their behaviour?
 Have they changed their group of friends; perhaps to an older network?
If you spot any of the signs above talk to them now. Provide them with reassurance and be
patient. Remind them they do have choices and that you are there to support them.
Try to discuss the facts, the law and the dangers of carrying a knife.

If YOU feel threatened, unsafe or
scared about becoming a victim
of knife crime remember you are
more likely to come to harm if you
carry a knife

 Talk to Childline for help on
0800 11 11 or go online at
childline.org.uk
 Contact CrimeStoppers
anonymously on 00800 555 111

Further advice & information www.familylives.org.uk or www.knifecrimes.org.uk

| www.enwa.org.uk | contact@enwa.org.uk | 01323 647729
Please support us by supporting our advertisers - tell them you saw their advert here!
Advertise to 15,000 Eastbourne homes: advertise@enwa.org.uk
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WATCH OUT!

NEW BANK CODE TO PROTECT US FROM
BANK TRANSFER FRAUD

18 seconds is all it takes...

Over £350 million has been lost by members of the public in the
last two years through ’Bank Transfer fraud known as
‘authorised push payment fraud’.

for your pride and joy to be quietly stolen. That is how
quickly your car or van can be taken from outside your
home. Vehicle theft and especially keyless vehicle theft or
relay theft is on the increase. Home Office stats show that
111,999 vehicles were stolen in 2017-18, a 39% rise from
2016-17. Relay theft is when thieves working as a team,
capture your key signal from inside your home and
retransmit it to your car or van. The vehicle is tricked into
sensing the key is nearby so it unlocks your car and enables
the engine to be started with a simple press of the start button.

Fraudsters cleverly social engineer bank customers to transfer
their money into fraudster controlled accounts. Their approach
to you seems credible and anyone can become a victim; even
the savviest of the savvy!
In some cases the criminals pose as the victim’s bank instructing
them to move their money to a new account as their existing
account has seemingly been ‘hacked’. Other scenarios have the
fraudsters posing as solicitors or HMRC; the tax office.

PROTECT YOUR KEYLESS CAR
Keep your key fob away from doors & windows so that the
thieves cannot get a signal or keep it in a signal blocking
pouch. Disable keyless entry on the car if this is possible to
prevent them gaining access. Fit a physical security device
such as a steering wheel lock that we used to use before car
alarms became ubiquitous!

The new voluntary bank code came into effect on 28 May 2019
and means that participating banks will refund money lost by
victims within 15 business days.
Effectively, the code means that it is now the bank’s
responsibility to prove that the victim was grossly negligent
instead of the victim proving they were not negligent. This is
an important change as it shifts the ‘burden of proof’ to the
bank. All major high street banks and building societies have
signed up.

SUMMER SECURITY

IN THE

© Defender Signal Blocker

BACK GARDEN? LOCK THE FRONT
TV LICENCING SCAMS are back ….
An ENWA member has emailed us to warn others that
they had received a TV Licence scam email. The email
said that they had overpaid for their licence and were
entitled to a refund of £200 if they sent their bank details
- they weren’t fooled! Remember the anti scam email
checks:
 ALWAYS be suspicious. Is the email unsolicited?
 NEVER click on any links or information requests.
 ALWAYS HOVER OVER the sender email address in
the header: Does it EXACTLY MATCH the company name?

FESTIVAL SECURITY TIPS Mark Radford of Security
Masters, a Master Locksmith Associated company says:
1. DON’T LOCK YOUR TENT
Locking draws attention.
Bring nothing you don’t want to lose.
2. MAKE FRIENDS WITH NEIGHBOURING TENTS
Introduce yourselves, offer a drink or help pitch their tent.
Making friends will mean more eyes watching out for you all.
3. HIDE YOUR VALUABLES UNDER YOUR HEAD
Beware the first night ‘fake drunks’ unzipping your tent
looking for ‘Emma, Gemma, Jo…’ (they are thieves).
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THE NUMBERS YOU NEED TO PULL OUT AND KEEP
Action Fraud (report a cybercrime)

0300 123 2040

Mediation services: http://civilmediation.justice.gov.uk/

Adult Social Care & Health

0345 60 80 191

Modern Slavery Helpline

0800 012 1700

Al-Anon National Helpline (10am - 10pm)

0207 403 0888

National Debtline

0808 808 4000

<- website

National Domestic Violence Helpline

0808 2000 247

Alcoholics Anonymous

0800 917 7650

NSPCC Help Line

0808 800 5000

Anti-Terrorist Hotline (Confidential)

0800 789 321

National Gas Emergency Service

0800 111 999

Births, Deaths, Marriages, Civil

0345 60 80 198

Police: Emergency

999

British Red Cross

0344 871 1111

Carers UK

0808 808 7777

Child Protection (Social Services)

01323 747 373

Citizens Advice Bureau Advice line

0344 41 11 444

Runaway Helpline (call/text FREE 24hrs)

116 000

Coastguard Rescue Service

999

RSPCA (animal in distress/cruelty 24 hrs)

0300 123 4999

Combat Stress (Help for Veterans)

0800 138 1619

Salvation Army Enquiries

0207 3674 800

Crimestoppers (anonymous)

0800 55 51 11

Samaritans (FREE call, on mobiles too)

116 123

<- website

Shelterline

0808 800 4444

CRUSE Bereavement Care

01323 642 942

South East Water

0333 000 0001

Disability Living Allowance

0345 605 6055

Report a leak (freephone)

0333 000 3330

Eastbourne Borough Council

01323 410 000

www.southeastwater.co.uk/contact-us/report-a-leak

Eastbourne District General Hospital

01323 417 400

Southern Water

0330 303 1263

Eastbourne Police Station (Response in 72hrs)

01273 404 932

The Silver Line Help Line

0800 470 8090

E. Sussex Fire and Rescue

0303 999 1000

Trading Standards (East Sussex)

0345 60 80 197

E. Sussex Wildlife (24hr Rescue & Ambulance)

0781 50 78 234

Train Enquiries

0345 748 4950

Highways and Rights of Way

0345 60 80 193

UK Power Networks (power cut, danger)

105

Information for Families (ESCIS)

0345 60 80 192

Victim Support

0808 16 89 111

www.al-anonuk.org.uk

www.crimestoppers-uk.org

- TEXTPHONE for hard of hearing
Police: Non-Emergency

18000 (Type Talk)
101

101@sussex.pnn.police.uk

<- email

Know your PCs and PCSOs Working under SERGEANT FIONA MUNRO and SERGEANT STELLA WELLS
 PC Vicky Bishop  PC Ed Faulkner  PC Scott Franklin-Lester  PC Ginny Jupp  PC Ali Slater

PC Rachel Bourne

Michael Camille

Joanne Furlong

Clare Gell

David Kerr

Thomas Parsons

Lisa Clarke

Anna Raczynska

PC Cathy Codling

Natasha Slow

Todd Cotterill

Simon Crouch

Tom Dallaway

Tracey Honey

Jake Hopgood

Martin Hylands

Jaki Waller

Julian Williams

PC Lee Willsher

Emergency 999 |Non-emergency 101 | www.sussex.police.uk/report-online | Typetalk 18000 | Text 65999 (expect delay)

Twitter: @EastbournePol | Facebook: sussexpoliceforce | Email: eastbourne@sussex.pnn.police.uk

Contact your local team on community matters 01273 404 932 | Textphone 18001 101

ASB PHONE LINE 07785372050* FRIDAYS & SATURDAYS 6PM - MIDNIGHT * CAN CHANGE
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YOUR ENWA WARD COORDINATORS
HAMPDEN PARK

JIM MURRAY: 07968 148159 | hampdenpark@enwa.org.uk

LANGNEY

ALEX FORBES: langney@enwa.org.uk

MEADS

ROY PEACOCK: 01323 647729 | meads@enwa.org.uk

OLD TOWN

NEW! NICK ANSELL: oldtown@enwa.org.uk

DEVONSHIRE

SOVEREIGN

RATTON

ST ANTHONYS

ENWA Vacancies:
Please contact Roy Peacock
01323 647729
roy.d.peacock@btinternet.com

UPPERTON

contact@enwa.org.uk | 01323 647729

We are currently seeking volunteers for the following positions:

• CHAIRPERSON

• VICE CHAIRPERSON

• MINUTES SECRETARY

WARD COORDINATORS [Full induction and support will be given]
• DEVONSHIRE • RATTON • SOVEREIGN • ST ANTHONYS • UPPERTON

Find us on Facebook https://www.facebook.com/groups/Eastbourne.Neighbourhood.Watch
Newsletter enquiries: contact@enwa.org.uk | NHW enquiries: please call Roy Peacock on 01323 647729
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CANINE CLEANUP

COMMUNITY MINDED…

As a pet loving nation, 2018 saw UK
dog ownership reach 9 million.

HOW TIMES HAVE CHANGED

With the summer months our prime
time for beach, parks and picnics for
all the family, including the pooch,
irresponsible pet owners are not
only ruining a great day out but are
potentially causing long term health
issues for both humans and other
pets.
Dog excrement especially in unwormed dogs can contain
the eggs of Toxocara canis; a parasitic worm which is known
to lead to blindness. Dogs often show no infection signs. It
is illegal to let your dog foul in a public space and owners can
be fined up to £1000 by the Council. Report fouling via
www.lewes-eastbourne.gov.uk
The EBC ‘dog poo fairy’ campaign is also tackling the
masses of unbinned bagged poo by locating free bags and
dog waste bins across town. They say to use a normal bin if
you can’t see a dog waste bin.

In their own words…
“Some ten years ago I was still willing to let
complete strangers into my home to present their
services and products. One such cold caller offered
to re-point the brickwork. I allowed him to inspect it,
show me a DVD and discuss the possibility of the work
being done. On being asked to suggest an estimate,
the man was evasive. Nevertheless, I agreed to a
further visit. He left no paperwork for me to examine
in the meantime. When his colleague rang to confirm
the next appointment, I immediately cancelled. I was
suspicious.
More repointing cold callers… On another occasion,
I arranged to see a man, apparently a retired
architect, who had seemingly come a long way across
Sussex to explain the processes involved in repointing. His presentation was impressive, seemed
professional, included models and the inevitable
DVD.... After two hours I agreed to give the matter
some thought.

If you have a Will, how long ago was it made
and does it still serve your needs? Would
your loved ones have to fund your funeral
costs?

A few days later a man rang from the same company
saying he happened to be in the area on Sunday
morning and could he call by. He gave a name and I
agreed to see him. When the man arrived he explained
that his colleague couldn't make it and he was there
instead. On no occasion did he present me with any
paperwork, any identity or business card. The original
estimate given by his architect colleague was
₤10,000. He reduced this to ₤3000, claiming he could
arrange a loan from Barclays Bank on good terms. I
managed to convince him I was not interested. He
left. It had been a close shave.© communicatescience.com

Have you considered what would happen if due to illness or
accident you became unable to make decisions? These can
be emotive and difficult questions yet time spent with a
professional can ensure you ‘have everything taken care of’
Goldcrest Legal Services aims to help you achieve this in a
way that best serves you and your loved ones. Founded by
qualified solicitor Marina Brierley who became non-practising
whilst raising her family, it operates though a code of practice
approved by the Chartered Trading Institute and together with
other safeguarding measures carries full professional
indemnity insurance. With the rise and fall of unscrupulous
non-local companies in recent years promising the Earth but
failing to deliver, this is reassurance indeed. Alongside local
solicitors and other professional legal providers, Goldcrest
Legal Services is there to serve Eastbourne as an invested
member of the community.

Ten years on I would advocate contacting friends
or neighbours for known, reliable services if you
ever want work done and my overwhelming instinct
now is if in doubt, keep them out.”

As a ‘Thank you’ for choosing us, until 31 August 2019, once
your matter has concluded you will receive a £30 gift voucher
for Amazon, Boots or M&S. Quote ‘NW’ when contacting us.

John Feakins (ENWA Member)

INVEST IN A GATE !
Following the loss of
valuables, a group of likeminded neighbours clubbed
together and had a bespoke
digital entry gate made - all
for under £900 including
VAT. Not only are burglars
and loiterers steering clear,
the gate has added to their
private shared space!
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ENWA NEWS

ENWA… FIND US ON FACEBOOK!
www.facebook.com/groups/Eastbourne.Neighbourhood.Watch

The Neighbourhood Watch
Facebook page is now proving
to be very popular. We have
increased membership from 27
to 204 in just 3 months.
We are strict on membership; you have to live in Eastbourne.
People are using it to report ASB, share information about cold
callers and scams, all in real time, so this means it alerts people
straightaway when the problem is actually happening. We have
also had requests for literature and offers of help to deliver the
newsletters and support the networks. If you would like to join
then please visit us at Eastbourne Neighbourhood Watch on
Facebook.
Jim Murray

ENWA welcomes Nick Ansell our
new Old Town Ward Coordinator.
Nick is responsible for all matters
Neighbourhood Watch in Old Town.
Nick: "I was a PE teacher and now run
a touring and private hire business.
I have lived in Old Town since 2005 and
am married to Caroline, with three
teenage sons. I have taken up the role of Old Town
Coordinator because I want to help build community and
promote Old Town as a happy and safe place for families to
live."

JOHN THOMPSON - A man with such a great spirit

NEW INCIDENT REPORTING WEBSITE ADDRESSES
Since Spring 2017, ENWA newsletters have been
displaying the Police website address for reporting
incidents online. This address appears at the bottom
of Page 3 under the Police Team Gallery.

It is with great sadness that we
announce the unexpected death of
our longstanding ENWA volunteer
John Thompson. John was an Area
Distributor and Street Coordinator for
many years right back to the time of
Sussex Police Inspector Dick Coates.
He was community-minded and loved
his natal town of Eastbourne, John was a good communicator,
putting people at ease with an added touch of humour. He was
a kind and caring man, always willing to help and always putting
himself second.
Those he leaves behind are remembering to take on board
John’s positive and optimistic characteristics to help see them
through. ENWA would like to express our sincere gratitude to
John for the work he did over many years for his neighbours and
Neighbourhood Watch. He was an example to us all.

In an effort to make reporting of
incidents easier, Sussex Police have
been updating their website.
The addresses are now:
https://report.police.uk
https://sussex.police.uk/report-online
https://sussex.police.uk/contact-us/report-online/
Roy Peacock of ENWA says:
“Two Sussex Federation Associations have tried it and were
very positive about its much better user-friendliness”

You can still email or call 101

NEW NHW STREET SIGNS ARE GOING UP!
Roy Peacock updates us. ‘We have identified our preference for the siting of NW
Signs on lampposts for East Sussex County Council licence consideration.
These current preferred sites are on the roads at the Borough boundary, Hampden
Park East, Lottbridge Drove and The Hydneye. These sites will use all of the signs we
acquired last year courtesy of the Police and Crime Commissioner. We are expecting
the opportunity to bid for more signs but until then, other outstanding requests for new
signs or replacement signs are on hold.’

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter. Edition: ENWA70/200519/DFVK/GLHS
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